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As you reflect on 2011 do you have many 

unanswered questions? 

- What have I accomplished? 

- What didnõt I get done? 

- What do I have to be thankful about? 

- What regrets do I have? 

The great thing about starting a new year is that it can be a fresh start. 

Many of the things that didnõt happen in 2011 are opportunities in 

2012. Many of the things we considered important in the past are not 

so important today and can be taken from our list of priorities. 

As CCABC members, we will face new opportunities in 2012. Our 

association is considering a major change in direction and we need to 

consider the impact this will have on our business. Change is one of 

the few constants we all face and we may need to adapt. 

This is a great time to reflect, to refresh and to move forward. 

Our wish to all our members and your families is that you have an 

enjoyable Christmas Season and continued health, happiness and 

success as you face the new challenges in 2012. 
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Celebrating the Past é Engaging the Present 

é Building the Future 

 

FSABC 100th Anniversary  

Roaring 20õs Speakeasy Themed Gala 

 

 

An Historical Event Worthy of Celebration! 
 

Mark your calendar for the 2012 CCABC/FSABC Annual Conference and Tradeshow April 19ñ21, 2012 at the 

Sheraton Wall Centre, Vancouver, BC. 

 

THE CONFERENCE PROGRAM - The 2012 conference program commemorates the past and what we can do to ensure 

sustainability and relevance into the future. Join us as we come together to celebrate. Conference highlights include: 

2012 Exhibitorõs Showcase - New Products and Old Treasures; over 7 hours of Accredited Professional Development 

Programs; Historical Themed Luncheon and Fashion Show, Presidentõs banquet, 100th Anniversary 20õs Speakeasy 

Gala and much more! This conference will be full of surprises and you wonõt want to miss it. 

 

The are back again, the always popular ... CCABC Round Tables: 

 

Will the Legislation Allow Me: Tayt Winnitoy, Vice-President of Operations, Consumer Protection BC, will be on hand to 

translate the current legislation and regulations for you. Get answers to some of your questions such as: 

 

¶ the request by more and more families to make interment arrangements by phone or on-line, or 

¶ the obligations of a cemetery/crematorium when a family wishes to handle their own transfer, or 

¶ to what extent is the cemetery obligated to ensure the correct person is signing the paperwork, or 

¶ reclaiming unused interment sites, the interment of cremated remains over previously interred human remains 

and the consequences of inadequate bylaws and more! 

 

All Things Granite: Rob Hilton from Hilton Landmarks Inc. will moderate 

a discussion about Cemetery Maintenance, and cleaning and 

maintaining granite. Whether it is a Granite Mausoleum front, Niche 

Wall, Sculpture, Cenotaph or Headstone, using the proper cleaning 

agent and tools will make your maintenance easier and you will gain 

some knowledge to pass on to families you serve. 

 

itablet? iapps? itunes? ipod? iphone? I NEED HELP : With Clouds, 

Blackberries, Apples and Androids among us let's discuss what (if 

anything) you are currently utilizing for your recordkeeping needs. Ken 

Munday from Stone Orchard Software will be moderating this discussion 

on cemetery software, the latest technology, and how it could impact 

your customer service and streamline operational efficiencies. We will 

discuss what you like, don't like, want, and what is now possible for 

everything recordkeeping. Discussion will centre around software needs 

past, present and future, and how to make software and technology a 

slave for you, not you a slave to it. 
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2012 ANNUAL GENERAL MEETINGð SHERATON WALL CENTRE, 

VANCOUVER BC 

In November/December 2011 the CCABC reached a milestone that will forever change 

and excel our organization.  We saw a 92% favourable vote to have the CCABC and 

FSABC join forces and become one association.  For many years, British Columbia has 

been highly looked upon as a leader in our profession for our cohesive group striving to 

achieve one goal, "Serving those who have lost a loved one", whether it be at the 

cemetery, crematorium, or funeral home.  Both organizations solidified this 

commitment to have a united voice and work as one. 

 

With this on the horizon, I encourage all of our CCABC members to take time on the 

morning of April 20, 2012 to attend both the information session on the merger and for 

a very important Annual General Meeting at the Sheraton Wall Centre in Vancouver, 

BC. You do not need to send your acknowledgment of intention to attend the Annual 

General Meeting, all voting members and staff are welcome and there is no charge for 

attending the AGM. 

As part of our AGM, we are pleased to include three round table discussions with the 

table leaders: Tayt Winnitoy, Vice-President Operations, Consumer Protection BC, Rob 

Hilton, Principal of Hilton Landmarks Inc. and Ken Munday, of Stone Orchard Software. 

Wow!!! What a cast of well versed professionals, each in their own field, to offer 

education galore!  

This gives all the more reason to mark your calendar with April 20, 2012 from 8:30 am 

until 12:30 pm for attending the Annual General Meeting at the Sheraton Wall Centre. 

See you there! 

John Chasca, CCABC President 

 

"Change is hard because 

people overestimate the 

value of what they have, 

and underestimate the 

value of what they may 

gain by giving that up." 
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The following are now available: 
 

Conference Registration Form (Early Bird pricing available) 

Advance Conference Program 

Exhibitor Prospectus (only 30 tables available ñ book early) 

Exhibitor Application Form 

Shipment Request Form 

Sponsor Package 

Conference Sponsorship 

 

THE HOTEL - Sheraton Vancouver Wall Centre 
 

The CCABC / FSABC has secured a discounted rate of just $169 per night (Guest Room) at the Sheraton Vancouver Wall 

Centre.  To reserve your room at our reduced rate, call the Reservations Department at 604-893-7120 or 1-800-663-9255.  

For ease of booking, callers must identify themselves as being with the CCABC / FSABC.  Reservation requests must be 

made by 5 p.m. PST on MARCH 15, 2012 in order to qualify for the group rate. 

 

Visit the CCABC website for all of the details. 

http://www.ccabc.org/wp-content/uploads/2011/12/Vancouver-2012-Conference-Reg-Form.pdf
http://www.ccabc.org/wp-content/uploads/2011/12/2012AdvanceConferenceProgram.pdf
http://www.ccabc.org/wp-content/uploads/2011/12/2012-Exhibitor-Prospectus.pdf
http://www.ccabc.org/wp-content/uploads/2011/12/2012-ExhibitorApplicationForm.pdf
http://www.ccabc.org/wp-content/uploads/2011/12/Shipment-Request-Form-2012.pdf
http://www.ccabc.org/wp-content/uploads/2011/12/2012CCABCFSABCConferenceSponsorship.pdf
http://www.ccabc.org/wp-content/uploads/2011/12/SponsorPackagewithForm.pdf
https://www.starwoodmeeting.com/StarGroupsWeb/booking/reservation?id=1112085365&key=65B17
https://www.starwoodmeeting.com/StarGroupsWeb/booking/reservation?id=1112085365&key=65B17
http://www.ccabc.org/about-ccabc/2012-conference-tradeshow/
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PARC SURVEY AND REFERENDUM VOTE RESULTS 

PARC REFERENDUM VOTE RESULTS 

I approve the merger of the Funeral Service Association of BC and 

the Cemetery and Crematorium Association of BC. 

Of a possible 76 votes, 58 votes were cast.  Results are calculated 

on received votes. 

CCABC realized: 

§ a 76.3% participation in the on-line voting process 

§ that the ôyesõ votes received equals 71% of the total available 

votes 

Thank you for participating in the recent survey and referendum vote.  The level of participation, comments, questions and 

concerns are reflective of engaged memberships, and that we are moving in a positive, proactive direction.  Change can be 

uncertain, uncomfortable and result in growing pains, and your association Directors and PARC greatly appreciate the level of 

faith and trust you have put in this process.   

Below are the results of the recent referendum vote which will be ratified at the next Annual General Meeting scheduled for 

April 20, 2011 at the Sheraton Wall Centre in Vancouver, immediately before the annual conference.  Members are 

encouraged to attend the AGM regardless of conference attendance. 

The next level in this process is defining the new association governance and related high level items.  As PARC moves 

forward they will be working closely with the current respective Board of Directors and periodically communicating with the 

membership for input and information. 

Again, thank you for the level of faith and trust you have put in this process. 

John Chasca, CCABC President & PARC Member  
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PARC SURVEY RESULTS 

§ Responses were an equal representation for both associations.  CCABC realized 49% of the responses, and FSABC 

realized 51% of the responses. 

§ Of the survey notifications that were distributed, 38% completed the survey. Thank You. 

I am in support of this Goal Statement: 

 ôThe Funeral Service Association of BC and Cemetery and Crematorium 

Association of BC are exploring a joint merger that will address all aspects of 

death care service from the perspective of the public, the providers, and the 

government.  The three primary reasons to undertake this initiative are to 

enhance service delivery, increase value of membership, and secure long-

term sustainability.õ 

Conclusion: A mandate has been secured from both memberships to proceed 

with the joint merger referendum. 

GOAL STATEMENT 

My preference of name for the new Association would be: 

FCCABC  - Funeral, Cemetery & Cremation Association of BC 

AFCCPBC ð Association of Funeral, Cemetery & Cremation Professionals 

of BC 

BCADCP ð BC Alliance of Death Care Providers 

Conclusion:  Name selected:  FUNERAL & CEMETERY ASSOCIATION OF 

BC - ñFCABCò (Please note: ñCremationò was dropped due to participant 

feedback). 

NAME PREFERENCE 

WORKSAFE BCñSHIFT INTO WINTER 

Keep winter under surveillance.  Donõt know?  Donõt go! 

Have you prepared yourself and your vehicle for winter driving?  Have you tested your 

tires?  Is your emergency road kit packed with what you really need?  Do you know what should be in a winter driving survival 

kit?  Are you prepared for black ice, the ôsecret agentõ?  Do you ôsuspect every snowflakeõ?  Do you know your companyõs 

policy on snow days and missed work?   

Read more about Winter Driving. 

http://www2.worksafebc.com/Topics/RoadSafety/Winter_Driving.asp


S U P P L I E R  S P O T L I G H T 
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Montorio ïVerona ï Italy   Plant space 180,000 square feet, Land 580,000 square feet  

A World-Wide Group 

BIONDAN SpA, founded in 1956, has become a world leader in bronze memorialization and funerary art products, and has 

gained a reputation for professional integrity, fine artistic designs and highly skilled European craftsmanship.  Biondan uses its 

skills in artistic bronze work in many high quality ways. By exploiting a state-of-the-art foundry facility, together with the 

immense skills of its staff, the company is able to work on highly demanding projects in terms of creativity and size.  

www.biondan.it 

BIONDAN NORTH AMERICA has been established to create a direct relationship with our North American customers offering a 

full range of over 7,000 BIONDAN bronze mausoleum and monument products, bronze and KosmoluxÊ statuary, glass-fronted 

niches, urns and photo-ceramic pictures. BIONDAN NORTH AMERICA prides itself in selling GENUINE BIONDAN PRODUCTS 

directly to their customers. BIONDANõs other subsidiary, KosmoluxÊ, produces works of art in reconstituted Carrara marble  

which are manufactured to withstand the various challenges of our North American climate. www.biondanbronze.com 

We are at your service! 

Our People 

Loida Antipolo  
Customer Service 
Representative 
 
info@biondanbronze.com 

Brett Coates 
Sales Manager 
Canada 
c. 416-666-2293  
brett@biondanbronze.com 

KosmoluxÊ product 

Angel # 2000 

Biondan product 

Angel # 3103 

http://www.biondan.it/
http://www.biondanbronze.com/
mailto:info@biondanbronze.com
mailto:brett@biondanbronze.com
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Who is Implant Recycling and what service do you provide? 
Implant Recycling LLC is an environmental and recycling company established specifically to serve the Crematory and 

Cemetery Industry by recycling the metallic by-products of the cremation process. They have created a dignified and lawful 

removal process to support crematories, cemeteries and other generators of cremated materials throughout North 

America and beyond. Materials collected will never be sold into markets that will reuse them for orthopedic purposes 

without being recycled and re-melted first. 
 

How did Implant Recycling get involved in the death care industry? 
The parent company, U-Metco Inc., based in Detroit, MI has supplied the precision casting industry with foundry grade 

melt stock for over 30 years. In the spring of 2008, they purchased material from a local scrap yard based on chemistry, 

size, and density. The material that arrived to the processing facility was post-cremated metallic hip and knee joints and 

that marked the genesis of Implant Recycling LLC. 
 

What makes your company unique? 
Implant Recycling LLC is the only recycling company that sells directly back to the metal casting industry. They are an ISO 

9001 (Quality Standard) and ISO 14001 (Environmental Standard) registered company. Currently, they service over 1.100 

crematories. Their program is sensitive to the legal and ethical considerations and takes the customer into consideration. 

They have an in-house legal counselor and certified environmental engineer and will be expanding their recycling services 

to include light crematory operating equipment and accessories in the form of a green rewards recycle replace program. 

They will be happy to provide information or have their attorney consult free of charge if there are any legal questions or 

concerns regarding state laws. They will show you their òGREEN METHODó of recycling that will ultimately benefit your 

Funeral Home or Crematory, the families that are served   and the environment. 
 

What does your product and service entail? 
A service designed exclusively for the Funeral Home or Crematory as a no cost implant recycling program. A premium, 

shipping container with locking lids will be sent free of charge and free shipping will be provided back to Implant Recycling 

when the container is filled. Clear shipping instructions will be sent to ensure that the freight is billed to Implant Recycling. 

(Larger quantities can easily be accommodated.) 
 

Implant Recycling will weigh and inspect the material at their facility. Payment will be made in 30 days, either to the 

business or to their designated charity. All materials arriving at the facility are kept in a secure area, and ultimately melted 

to ensure complete destruction. Those materials will also be recycled by Implant Recycling LLC and be re turned to 

positive uses in the form of new products. 
 

What are the benefits to a Funeral Home using your service? 
The benefits include:  the reduction of the amount of mining and energy needed to make new metal parts, while at the 

same time reducing landfill needs, recycling metallic by-products supports sustainable development by reducing air 

pollution, conserving natural resources and decreasing land and water contamination, implementing a controlled recycling 

program reduces theft because materials with a propensity to be stolen can no longer be illegally sold to local junk yards, 

and recycling metallic by-products can provide a helpful gift to a worthy charity. 
 

How does Implant Recycling provide a solution to the Funeral Homes? 
Crematory operators now have an industry accepted, efficient, legal and environmentally sensitive method for disposal of 

metallic by-products. Also, crematory operators will not have to bear the cost to store or dispose of unwanted metallic 

remains. 
 

For more information, contact Brad Wasserman at 877.446.4544 or by email at bradw@implantrecycling.com, or visit 

www.implantrecycling.com 

 

8651 E. Seven Mile Road Email:      info@implantrecycling.com 

Detroit, MI 48234 Website:  www.implantrecycling.com 
 

Phone: 877.446.4544 

mailto:bradw@implantrecycling.com
http://www.implantrecycling.com
http://www.implantrecycling.com
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APPLY FOR THE SCHOLARSHIP TO THE IFFCAU! 
 

As a recent recipient of the CCABC scholarship to the IFFCAU in Memphis, I am encouraging you to 

apply for the scholarship. As a relative newcomer to the industry, it was an invaluable learning 

experience. The opportunity to meet others from around the world and hear about their best practices 

was an extraordinary opportunity. There is no other educational forum available that offers the 

breadth and scope of the different areas of the cemetery, crematorium and funeral fields. And it's not 

just for newcomers like me, the majority of attendees had a minimum of 10 years experience. 

 

Adriaan Bester of Avbob in South Africa sums up the value of the educational experience: 

"We had a two day workshop on our return to South Africa to discuss what tactics and strategies we could implement in 

our own company. Eventually the list ran to 37 different projects. There were projects coming out of every college that 

we attended and a number of concepts and ideas was combined. We have now each chosen one project to drive and 

we will tackle the rest of the list as projects are completed." 

 

Information on the scholarship application can be found at www.ccabc.org .  Hope to see you in Memphis! 

Robin Naiman, Mountain View Cemetery, Vancouver BC 

SCHOLARSHIP APPLICATIONS AVAILABLE FOR 

2012 ICCFAU ATTENDANCE 

W I N T E R  2 0 1 2 

2012 SCHOLARSHIP 2012 SCHOLARSHIP 

APPLICATIONS NOW AVAILABLEAPPLICATIONS NOW AVAILABLE  
www.ccabc.org 

info@ccabc.org 

THANKS TO OUR 2012 STHANKS TO OUR 2012 SCHOLARSHIP SPONSORSCHOLARSHIP SPONSORS  

 

Not your typical University experience!   

It is a trade University where participation, attendance 

and networking,  not tests, result in graduation. 

AVANTIAVANTI  
DISTRIBUTING 

http://www.ccabc.org/wp-content/uploads/2011/12/Scholarship-Application-2012.pdf
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2012 CEMETERY OFFICE WORKSHOP 

CEMETERY & CREMATORIUM 
ASSOCIATION OF BRITISH COLUMBIA 

u COMMON LEGISLATION 
FAUX PAUS 

u BUILDING A FEE 
STRUCTURE THAT MAKES 
SENSE FOR A CEMETERY 
OPERATION 

u THE CHALLENGES OF 
RECORD MANAGEMENT 

Leadership Education Information 

Cemetery 
focus A one day workshop addressing the challenges of 

cemetery administration. 

Coming May 2012     Location(s) to be determined 

2012 MAINTENANCE WORKSHOP 

Featuring; 

§ Memorial Setting  ñ  ideas, techniques and tips for safe working procedures.  Session to cover, hoists, 

clamps, straps, ropes, sod cutters, lifting procedures, fees and permits. 

§ The Disinterment Experience  ñ  excavation of a grave and the safe work procedures for doing a casket 

removal and/or remains, and the role of a Funeral Director. 

§ Guest speakers and more. 

Langley Lawn 

Cemetery  

May 9, 2012  
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Association Event Date Location 

ICCFA Annual Convention March 19-22, 2012 Mandalay Bay, Las Vegas NV 

CCABC/FSABC 
Annual Conference 
Celebrating 100 years 

April 19-21, 2012 
Sheraton Wall Centre, 
Vancouver BC 

CCABC Maintenance Workshop May 9, 2012 
Langley Lawn Cemetery, 
Langley BC 

CCABC Office Workshop May 2012 TBD 

ICCFA ICCFA University July 20-25, 2012 University of Memphis TN 

CANA 94th Annual Convention August 15-18, 2012 The Westin Bayshore, Vancouver BC 

ASSOCATION INDEX 

CCABC ς Cemetery & Crematorium Association of British Columbia     www.ccabc.org  

CANA - Cremation Association of North America     www.cremationassociation.org  

FSABC ς Funeral Service Association of BC    www.bcfunerals.com 

ICCFA ς International Cemetery, Cremation & Funeral Association     www.iccfa.com 

OACFP ς Ontario Association of Cemetery & Funeral Professionals     www.oacfp.com  

WCCA ς Western Canada Cemetery Association     www.westerncemetery.com  

WCCFA ς Washington Cemetery, Cremation & Funeral Association     www.wcfa.us  

 

LEADERSHIP 

EDUCATION 

INFORMATION 

CCABC 

PO Box 10082 

Aldergrove BC  V4W 3Z5 

Toll Free: 866-587-3213 

Phone: 604-866-7292 

Fax: 604-530-1174 

Email:  info@ccabc.org  

Website:  www.ccabc.org  

C E M E T E R Y  A N D  

C R E M A T O R I U M  A S S O C I A T I O N  

O F  B R I T I S H  C O L U M B I A 

Nomination forms will be 

available in January 2012. 

 

WHO ARE YOU 

GOING TO NOMINATE? 

2 0 1 1  

M O N S I G N O R  N U N Z I O  D E FO E  

S E R V I C E  R E C O G N I T I O N  A W A R D 
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http://www.ccabc.org
http://www.cremationassociation.org
http://www.bcfunerals.com
http://www.iccfa.com
http://www.oacfp.com
http://www.westerncemetery.com
http://www.wcfa.us

