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D IS PATC H  NEWS LE TT E RD IS PATC H  NEWS LE TT E R   

Once again the weather cooperated for the 2011 Grounds Maintenance 

Workshop that was hosted by Kelowna Memorial Park Cemetery on May 

11, 2011.  The Kelowna site was a perfect location and attendees were 

able to view and discuss lawn crypts, mausoleum crypts and niche walls, in 

addition to the workshop agenda. 

 

Throughout the day those in attendance were able to ask and answer 

questions, and share ideas.  The group was large enough to learn from 

each other, yet sized right to truly gain from this networking opportunity. 

 

Thanks to the following CCABC 

members and supplier members 

for participating in this workshop: 

 

 City of Kelowna and Norm Ryder 

for hosting the workshop at 

Kelowna Memorial Park 

Cemetery. 

 John Zamprogno (Fraserway 

Prekast Ltd.) for leading 

workshop sessions and 

providing product examples. 

 Frank Scaglione and Hamish 

D'Avellar (Vancouver Casket 

Ltd.) for leading workshop 

sessions and providing product 

examples. 

 Kevin Bunnett for moderating 

the workshop. 
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WEBSITE TIP 

Log in with your user name and password to see restricted areas viewable only by members! 
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CEMETERY & CREMATORIUM 
ASSOCIATION OF BRITISH COLUMBIA  

u COMMON LEGISLATION 
FAUX PAUS 

u BUILDING A FEE STRUCTURE 
THAT MAKES SENSE FOR A 
CEMETERY OPERATION 

u THE CHALLENGES OF 
RECORD MANAGEMENT 

Who will benefit?   

 Those responsible for management and record keeping for the 

cemetery operation 

 Those who assist families every day, both in the cemetery 

office and in the cemetery 

 Those involved with structuring the cemetery fee schedule 

 Both management and clerical cemetery staff 

Building Stronger  

Cemetery Operations 

WORKSHOP LOCATIONS  The first workshop will be held in Surrey BC. 

As in 2008, the CCABC is prepared to take this workshop to the province, based on interest received.  If 

you wish to have this workshop come to your community, please complete the registration form (without 

payment information for now), and forward to the CCABC office. 

Follow the link on the home page of www.ccabc.org to check on workshop locations. 

Leadership Education Information 

Cemetery focus 

What will you go home with?   

 New perspectives on common cemetery administration challenges  

 Tools to build a stronger cemetery operation 

 Newfound and rekindled network contacts 

 A CD of all presentations and resource material (weôre watching how much paper 

we use) 

A one day workshop addressing the challenges 
of cemetery administration. 

COMING FALL 2011  

http://www.ccabc.org
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CEMETERY & CREMATORIUM  

ASSOCIATION OF BC  and  

COASTAL TRAINING CONSULTANTS 

Present 

CEMETERY BACKHOE OPERATOR ASSESSMENT, TRAINING AND CEMETERY BACKHOE OPERATOR ASSESSMENT, TRAINING AND   

CERTIFICATION FOR EXPERIENCED OPERATORSCERTIFICATION FOR EXPERIENCED OPERATORS   

The CCABC has identified a need among the membership to have 

experienced cemetery backhoe operators certified and/or 

recertified.  Understanding that certification can be time 

consuming and expensive,  the CCABC has partnered with Coastal 

Training Consultants Inc. to provide customized training, 

assessment  and certification for cemetery backhoe operators.  

CERTIFICATION PROGRAM IS CERTIFICATION PROGRAM IS 

DESIGNED FOR:DESIGNED FOR:  

 Experienced backhoe operators 

(not first time operators)  that 

require certification 

 Operators that would benefit 

from cemetery specific 

instruction 

 Operators that require 

recertification 

 Back-up cemetery operators 

(previous backhoe experience 

required) 

AN INVESTMENT IN SAFETY AND DUE DILIGENCEAN INVESTMENT IN SAFETY AND DUE DILIGENCE   

DATESDATES:  :  Training & assessment week of Sept. 26τ30, 2011  

LOCATION:  LOCATION:  Determined by registrants location.  The CCABC 

intends to send the trainer to locations that need certification.  

Class size is restricted for maximum effectiveness and based 

on level of participation.   

DELIVERABLES:DELIVERABLES:  Operator wallet card, a full report for the 

employer, and a completion certificate.  

Full Training Details 

and Registration 

available at  

www.ccabc.org  

REGULATIONS WorkSafe BC REGULATIONS WorkSafe BC   

Part 16 Mobile Equipment 

16.4 Competency of operators 

(1) A person must not operate mobile equipment unless the 
person 

(b) has demonstrated to a qualified supervisor or instructor 
competency in operating the equipment, 

Part 4 General Conditions 

(2) A person must not be authorized to operate a machine or 
piece of equipment until the person has been adequately 
instructed and trained, and has demonstrated an ability to 
safely operate it. 

http://www.ccabc.org
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The Canadian Agency of the Commission was established in April 1921 by the Imperial War Graves 

Commission to commemorate the men and women who died during the First World War and were buried 

in North America and Siberia.  

 

Today, the scope of work in North America includes the commemoration of over 19,400 War Dead in 

3,300 cemeteries and on five memorials; War Dead are commemorated in Canada and the United States 

as a result of wounds sustained overseas, training accidents or illness. Over 14,000 War Dead in Canada 

are commemorated by a Commission headstone or a private marker in 2,810 cemeteries. In the case of 

the United States, over 1,000 War Dead are commemorated by a Commission headstone or a private 

marker in 472 cemeteries; war graves are located in every State except Arkansas, Delaware and Nevada. 

The remaining 4,000 War Dead, whose remains were never found, are commemorated on one of five 

memorials in Canada. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ten cyclical inspection trips are completed annually by Agency staff throughout the North American 

continent; each war grave is presently inspected once every six years. More frequent visits are conducted 

to larger cemeteries or to manage particular projects. The Agencyõs objectives are to evaluate the 

structural state of the headstones and memorials and their cleanliness; all resultant maintenance work is 

contracted to private companies.  
 

The Commission does not manage any war cemeteries in North America. War graves are located in 

government, municipal, private or churchyard cemeteries across the continent. Many of the war graves 

are co-located with Veteransõ graves in Fields of Honour. 

 

The Canadian Agency is improving war grave plots in a manner similar to the Commissionõs cemeteries 

overseas where conditions permit it. Such horticultural and structural embellishment projects have been 

conducted in both countries. 

THE CANADIAN AGENCY OF THE  

COMMONWEALTH WAR GRAVES COMMISSION  



S U P P L I E R  S P O T L I G H T – C O M M O N W E A L T H  W A R  G R A V E S  C O M M I S S I O N  C O N T D .  
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The Agency accepts contractual work outside its Charter tasks on behalf of Veterans Affairs Canada (VAC) 

for Veterans graves (those who served and survived the wars but were subsequently buried at the 

expense of Canada). From 2004 to 2010, it had been involved in a programme to locate, photograph and 

enter into a VAC database all headstones of Veterans buried in Canada and to commence rudimentary 

maintenance where required. 

In 2011, a Memorandum of 

Understanding was signed between 

VAC and the CWGC to conduct a twelve-

year cyclical inspection programme of 

Veterans' markers installed at the 

expense of Canada and to affect 

repairs of Veteransõ graves where 

necessary. 

Services Available to the Public 

A n y  i n f o r m a t i o n  r e g a r d i n g 

Commonwealth War Dead in North 

America can be received by contacting 

the following Commission office: 
 

Canadian Agency, Commonwealth War Graves Commission 

66 Slater Street, Suite 1707, Ottawa, Ontario  K1A 0P4 

Tel: 613-992-3224     Fax: 613-995-0431 

E-mail: cwgc-canada@vac-acc.gc.ca 

Website: www.cwgc-canadianagency.ca 

Mountain View Cemetery, Vancouver BC 

SUMMERé.A time to celebrate Canada, British Columbia, and staff.   

mailto:cwgc-canada@vac-acc.gc.ca
http://www.cwgc-canadianagency.ca
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MEMORIALS -- THE EVOLUTION & TRANSFORMATION OF AN IDEA 
 

The evolution of a memorial starts with an idea.  Since 1928, Ornamental Bronze 

Limited has been transforming ideas into long lasting memorials.  Transforming an idea 

into a long lasting memorial requires knowledge, skill and years of experience. The key 

to creating superior quality memorials is by serving our customer needs. 
 

We adhere to an in-house quality control system that ensures that our skilled 

tradesmen apply the finest craftsmanship to every memorial created.  Our high 

standards are achieved by both our commitment to excellence and our passion to our 

trade. This, in turn, ensures that our finished memorials are of unsurpassed quality 

which are created to meet our clients needs. 
 

OUR MEMORIALS 
 

Ornamental Bronze Limited specializes in the creation of: 
 

-   Grave Markers 

-   Cremation Markers 

-   Niche Plates 

-   Plot Markers 

-   Other Various Memorial Plaques.  We can also create dedication plaques, 

    crests, war memorials, appreciation and recognition plates in either 

    bronze or aluminum to meet your special needs. 

 

OUR COMMITMENT TO CUSTOMER SATISFACTION 
 

Since 2008, when Ornamental Bronze Limited underwent an ownership and management change, it has 

redoubled its efforts to achieve customer satisfaction by producing superior quality memorials at reasonable 

prices and a three to four week turn around.  Our goal is to produce superior Canadian made bronze 

memorials by meeting the highest standards permitted by current technology and adopting the best of new 

technologies. 
 

ESTIMATES & LAYOUTS 
 

Estimates and layout suggestions are always available without cost or obligation.  If you would like further 

information you can contact us directly at the address below or visit us at our website at www.obronze.com. 

ORNAMENTAL BRONZE LIMITED  

Y O U R  L O C A L  C A N A D I A N   

F O U N D R Y  S I N C E  1 9 2 8  

 

ORNAMENTAL BRONZE LIMITED 

2800 Olafsen Avenue, Richmond, BC  V6X 2R3 

Phone  (604) 273-9055      Fax (604) 273-9058 

Toll Free 1-866-273-9080 
 

EARNING YOUR BUSINESS ONE PLAQUE AT A TIME 

http://www.obronze.com/


Scenario:   

Mr. Brown has passed away and The Ministry of Social Development is taking responsibility for the funeral, 

cremation and interment fees.   Mrs. Brown has contacted the cemetery to confirm the interment date of the 

cremated remains.   Who is responsible for signing the control of disposition for both the crematorium and 

cemetery? 

Legislation:   

The person with the authority under Sec. 5 CIFSA to give instruction to the Funeral Provider under Sec.8(1) 

CIFSA or Crematorium or Cemetery Operator under CIFSA Sec. 8(3)(b)(ii), must have given the authority in 

writing to the operator and must be named and addressed in the Funeral Services Contract and Cemetery 

Interment Authorization records as noted in Sec. 34(1)(b)(iii) of the BPCP Act, BEFORE disposition can be 

done. 

When the Ministry takes responsibility for the fees they do not become the person with control of disposition.  

Crematorium and cemetery operations are responsible to have the disposition paperwork signed by the 

correct ôAuthorityõ (Sec. 5 CIFSA in order of priority).  The Ministry does not by default become the ôAuthorityõ 

for disposition.  In fact, it is actually more common the Ministry should not be determined as the Authority.  If 

the Ministry wants to or must pay for the services that is fine, but the authority to select providers, services 

and allow for the final disposition is with the persons as designated in Sec. 5 CIFSA in order of priority. 

When the Ministry are paying the fees and there is no next of kin, or anyone willing to step forward, (CIFSA 

Section 5 Control of Disposition) the Ministry representative would sign all required disposition paperwork.  

The Ministry, in this case, becomes the designate required by Sec. 8(1) CIFSA and are determined as per Sec. 

5(1)(j) of the CIFSA and acting under the designated authority of the Minister of Social Development. 

C I F S A  L E G I S L A T I O N  — A  S T I C K Y  S I T U A T I O N  
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Association Event Date Location 

ICCFA ICCFA University July 22ñ27, 2011  University of Memphis TN 

WCCFA Annual Conference August 24ñ27, 2011  Cle Elum WA 

WCCA Annual Conference September 11ñ13, 2011  Red Deer AB 

OACFP 98 th Annual Education 

Conference & Tradeshow 

September 18ñ20, 2011  Richmond Hill ON 

CCABC Backhoe Certification Fall 2011 Surrey BC 

(other locations TBD) 

CCABC Cemetery Administration 

Workshop 

Fall 2011 Surrey BC 

(other locations TBD) 

CANA/NFDA International Convention & Expo October 23ñ26, 2011  Chicago, IL 

CCABC/FSABC Annual Conference Celebrating 

100 years 

April 2012 Vancouver BC 



G O I N G  G R E E N —M A K I N G  A  D I F F E R E N C E  
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The world is rapidly changing. Many fleets are seeking solutions to reduce smog and 

greenhouse gas emissions.  Green Fleets BC, an independent, nonprofit program, helps 

fleets in British Columbia find solutions by: 

 Providing information on fuel efficient technologies and lower carbon fuels 

 Sharing stories of fleets that have successfully made changes to reduce costs 

and emissions 

 Providing tools to evaluate fuel efficient alternatives 

 Connecting fleets together via an information sharing network 

 Leading and coordinating demonstration programs 
 

Green Practices ð Greening a fleet often starts with implementing measures that have a direct impact on 

reducing costs and emissions. These policies also have other benefits such as: 

 Increased customer satisfaction 

 Higher driver satisfaction/health 

 Better public acceptance 

 Increased profitability and/or uptime 
 

Three measures that have minimum or zero capital costs include idling-reduction, setting maximum road 

speeds and driver training.  A key aspect to implementing green solutions is data about vehicle 

operations.  Information management systems, whether simple or sophisticated, enable a fleet to 

measure and report on effectiveness.  These systems allow a fleet to answer the question ð Just how 

green is your fleet? 

More Resources: 

 

LEADERSHIP 

EDUCATION 

INFORMATION 

CCABC 

PO Box 10082 

Aldergrove BC  V4W 3Z5 

Toll Free: 866-587-3213 

Phone: 604-866-7292 

Fax: 604-530-1174 

Email:  info@ccabc.org  

Website:  www.ccabc.org  

C E M E T E R Y  A N D  

C R E M A T O R I U M  A S S O C I A T I O N  

O F  B R I T I S H  C O L U M B I A  

www.greenfleetsbc.com  

www.idlefreebc.com 

www.biofleet.net 

www.e3fleet.com  

http://www.greenfleetsbc.com
http://www.idlefreebc.com
http://www.biofleet.net
http://www.e3fleet.com

