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THE VALUE OF BEING A MEMBER

By Ron Laturnus and Jen Neufeldt

Membership in the Cemetery and Crematorium
Association of British Columbia (CCABC) has provided
me a personal vehicle for invaluable knowledge and
contacts that | could have never gained anywhere else.

When | first joined, | felt that the membership was just
part of being a cemeterian, part of my job. | quickly
realized however that membership with the CCABC is far
more than joining a club. It is a conduit to life-long
friendships as well as a connection to people with
knowledge, talents and skills of which | was now a part.

In general, professional membership provides core benefits to its members in three
key areas: professional representation, business development and networking, and
professional support and education. In my experience, the CCABC excels in all
three.

Professional Representation

Imagine if you or someone you loved needed medical attention. There are very
few of us that could easily navigate this difficult situation without the help of a trained
and certified Medical Doctor. If your doctor let you know that he is part of an
association of medical doctors that seeks continued education in the latest
improvements in research and services, would not your trust and confidence in his
prognosis improve?

The same can be seen for our clients. Our clients turn to us for information,
resources and services because it is our business, just as it is the doctor’s, to know
the latest and most useful information about our field. The CCABC can help you
accomplish this by fostering confidence in your service by promoting ethics and
professionalism. In other words, both clients and others in the industry will
recognize you as an active participant and supporter in the industry through the
enhanced credibility of the association. Just as membership in a medical
association affords you the comfort and relief that you will be taken care of by your
Medical Doctor, CCABC membership relates to clients that their interests will be
taken care of by your trained, knowledgeable and caring staff.

The association can further provide representation on councils and committees
concerned with advocacy, service, professional development and research.
Representing municipal, corporate, religious and fraternal cemeteries, the CCABC
Board of Directors makes monitoring of provincial legislation related to our industry
possible. Members receive a listing in CCABC's public online directory, which
increases their visibility in the local business community.
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Networking and Business Development

Gaining the upper hand, whether through trend setting or through outstanding services can
help drive a business forward. The association’s newsletter keeps you informed on these
consumer issues, industry trends, government legislation, what's happening around the
province, and association activities.

An annually updated member® handbook that features a full membership list of cemeteries,
crematorium, allied businesses and suppliers, a standard glossary of terms, copy of CCABC
Bylaws and Constitution, Creed of Ideals, Code of Cremation Practice, Code of Ethics, and a
detailed bylaw development guide gives each member a comprehensive guideline to follow to
increase credibility and professionalism.

With reduced registration rates for regional seminars or workshops designed to maintain high
operational standards and keep you up-to-date on various topics including cremationist
certification, monument restoration, mausoleum operations, funeral home operations and
environmental issues, one has not only a voice in issues affecting your business, but you are
provided with an ongoing source of education. The CCABC’s many members are committed to
sharing new ideas, helping each other solve problems, and speaking collectively to regulators
and the public in defense of our industry.

These events also provide excellent opportunities for learning, networking, and developing
staff. The Annual Meeting and Conference provides access to advertising and speaking
opportunities for your company’s senior executives and take advantage of sponsorship
opportunities. One can even take advantage of the opportunity to speak face-to-face with
clients and suppliers. The CCABC welcomes volunteers for its leadership positions and on its
committees, and it recognizes members both within the profession and in their own communities
on an annual basis. For ongoing support throughout the year, the membership grants you
access to web site member specific areas, which serve as problem solving and networking
forums for the entire industry.

Professional Support and Education

When you attend the annual educational conference and learn from professional speakers
who educate you on today’s consumer, changing industry trends, and new maintenance and
business procedures, you get the assistance you need to grow your business locally and
internationally. Whether it is in the friendships and business connections | have made or in the
range of knowledge that has been imparted to me about potential suppliers, products and new
ideas, conferences and seminars have proven invaluable for my business. The valuable source
of information that each member brings also provides for the valuable exchange of technical,
turf, operational and developmental methodology. All informational mailings from CCABC,
regarding your association® programs and current initiatives, and a subscription to Network
Magazine, Canada® own cemetery management magazine are also provided with your
membership.

This industry offers many challenges. Have the ability to face the many challenges that
death-care providers face because you have the latest information at your disposal, the
resource of fellow members experience, and the collective voice of our industry supporting you.
Give back to your community and have the satisfaction of knowing you are part of an
association that has been helping its members support families with challenging life transitions
for the past 32 years.

Ron Laturnus is General Manager of Valley View Memorial Gardens in Surrey BC,
a past president of the CCABC, currently serves as a director of the CCABC
and Chairs the CCABC Membership Services Committee.
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THANKSTO THE CCABC SUPPLIER MEMBERS!

The CCABC would like to recognize our supplier members and thank them for the
generous support they provide the CCABC each year.

The CCABC Supplier members are a storeroom of information and wealth of
knowledge. They see more crematorium and cemetery operations, good and
bad, in one year than most operators will see in a lifetime. They have first
hand knowledge of ideas that have greatly succeeded and ideas that may not
have been as successful for us to learn from.

The CCABC Supplier members are profession-smart and trend wise. By
attendance at numerous conferences throughout the year they have learned from the best
speakers and educators our profession has to offer and willingly pass that knowledge forward to
operators.

The CCABC Supplier members actively partner with cemetery and crematorium operations to
offer the best products and services available for the families we serve.

The CCABC Supplier members continually attend the annual conference to showcase their
products and keep us on top of the latest offerings and trends.

The CCABC Supplier members are partly responsible for the financial success of our annual
conference with continual financial sponsorship. The sponsorship received by our suppliers is
how registration costs can be kept at a reasonable rate year after year allowing attendance to
be affordable for the majority of the CCABC membership.

The CCABC Supplier members are continually supporting our educational workshops with
product demonstrations and availability as speakers.

Next time one of the CCABC supplier members calls or drops by, take time and thank them for
supporting the CCABC and investing in the membership through the products and services they
supply, the knowledge they have to share and their financial support.

The CCABC Supplier Members Are ...

Alberta Wilbert Sales Ltd.

Avanti Distributing Inc.
Butterworth Urn Co.

Carrier Mausoleum Construction
Century Plastics Ltd.

Cold Spring Granite

Corix Water Products

Crematory Manufacturing & Service Inc.

Dan Bellan Design

E. Lees & Associates

Fraserway Prekast Ltd.

Gravure-Craft Ltd.

H.S. Eckels & Co.

Hilton Landmarks Inc.

Imperial Evergreen Casket Corporation
Island Royal Columbaria

J.B. Newall Memorial Ltd.
KMI Columbaria

Manchester Supply
Matthews & Co.

Matthews Cremation Division
Nelson Granite

Ornamental Bronze Limited
Pacific Monument

Remco Memorials

Stone Orchard Software
Sunset Memorial & Stone Ltd.
Sustainable Systems

The Dodge Company
Vancouver Casket

West Coast Monument
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The benefits of CCABC membership have grown ...

The Cemetery & Crematorium Association of British Columbia is investing in the membership and is
pleased to announce the establishment of a $2,500 scholarship opportunity, to be awarded on an annual
basis, for attendance at the International Cemetery, Cremation and Funeral Association University.

This scholarship has been established to,

1. To provide a scholarship that covers all registration fees, accommodation and meals while
attending the ICCFAU. (Balance to off-set travel costs)

2. To enable the recipient to experience an intensive academic program designed to increase
professionalism.

3. To promote excellence through education.
4. To investin the CCABC membership.

ICCFAU IS MORE THAN A CONFERENCE.......... IT'S AN EXPERIENCE!

It's about learning techniques and principles that can be applied to any cemetery, cremation or funeral
operation. The ICCFAU is designed to be interactive, fun and intriguing, while offering presentations
by our profession’s top professors. Whether you're an owner or operating a weed eater the ICCFAU
has a college for you. Some students enroll for one or two years, attending just those colleges that are
most relevant to their jobs, while other students complete four colleges and become ICCFAU graduates.
Students have a choice of 6 colleges;

21% Century Services (new in 2008)

. . PLi Le 202 W
Administration & Management I( Hf“ S B Al l
Cremation Services INTERNATIONAL CEMETERY, CREMATION
AND FUNERAL ASSOCIATION UNIVERSITY
Funeral Home Management “EXCELLENCE IN EDUCATION”
Land Management & Grounds Operations

Sales & Marketing

D / //7 The 2008 ICCFAU program has been added to the CCABC web site www.ccabc.org on
3 @w(‘07 the Benefits page of the Membership category for you to view and learn more about this
kﬂ \A educational opportunity and experience. When available, the 2009 program link will be
/YN added to the CCABC web site.

Information regarding the Scholarship Application Form will be circulated in the Winter 2008 CCABC
DISPATCH Newsletter.

The 2009 ICCFAU dates are July 17-22, 2009 at the Mid South Convention Centre in Tunica,
Mississippi.
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Registration Form Enclosed

Location: Valley View Cemetery & Crematorium, 14660 — 72" Avenue, Surrey
Date: Tuesday, October 28, 2008 - 8:00 a.m. — 5:00 pm

Registration Fee covers Workbook, classroom and on-site sessions, continental breakfast; lunch and
two breaks!

** BEFORE September 30, 2008 $ 395.00 Canadian

*AFTER September 30, 2008 $ 450.00 Canadian

Location: Coast Hotel & Convention Centre, 20393 Fraser Hwy. Langley
Date: April 2 — 3, 2008

Location: tha

Date: May 2009

# $ % # $ %
Location: Grand Okanagan Resort & Conference Centre, Kelowna
Dates: June 3 - 6, 2009

Dixon Bayco: In the spring of 2008 Dixon Bayco (Winnipeg BC) sold the memorial portion of their
business to Bayco Bronze out of West Virginia. Bayco Bronze can be contacted at 800-742-7042.

W. R. Chandler Memorials Ceases Operation: The Business Practices and Consumer Protection
Authority (BPCPA) is advising consumers that W.R. Chandler Memorials Ltd., a memorial dealer selling
markers, plagues and tombstones operating in Vancouver BC, is no longer in business. The BPCPA
was investigating complaints from consumers that they were not receiving the products or services they
paid for. A Director's Compliance Order was recently filed in Supreme Court by the BPCPA instructing
W.R. Chandler Memorials to come into compliance with the Business Practices and Consumer
Protection Act and refund consumers for products or services not provided.

Due to a separate legal action, W.R. Chandler Memorials was dissolved and the Supreme Court has
appointed a trustee, MacKay & Company Ltd, to deal with the liquidation of the business. The BPCPA
has committed to working with the trustee to ensure that additional consumer complaints are addressed.
Consumers who wish to file a new complaint against W.R. Chandler Memorials or inquire about money
owed to them by the company should contact the trustee directly at: MacKay & Company Ltd.
1100-1177 West Hastings Street, Vancouver BC V6E 3928 - Phone: (604) 689-3928
www.mackayco.ca . Please note that it may take some time for the trustee to wind down the business
and settle all debts. For more information about the BPCPA and our enforcement powers, please call
the BPCPA Inquiry Centre toll free at 1-888-564-9963.

It is expected that all 30 creditors including the 30 known complainants will receive full financial
compensation.
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CCABC Member Feature — Be Our Next Member Spotlight!

The CCABC would like to feature your cemetery or crematorium operation in the next
CCABC Dispatch and on the CCABC website. The content could be a newly completed
project, general overview of your property, an upcoming event or recently completed
event, focus on unique services you provide or announcements. Simply forward
pictures along with your cemetery name and a brief description to info@ccabc.org.

Do You Have Something To Announce?

Did you know that as a member of the CCABC you can post job listings, staff
announcements, and product news bulletins on the website free of charge? Simply send
your posting or breaking news item to info@ccabc.org.

CCABC Supplier Spotlight! KMl and LEES & Associates

KMI Columbaria — Kimberley, BC Rl
When choosing a Columbaria supplier, CoLUMBARLA
you don’t have to go far in BC to find the
industry leader who provides quality,
innovation and commitment. KMI Columbaria is located in
Kimberley British Columbia. Since 2000, KMI is the first
company to manufacture an aluminum interior niche
system with granite exterior, to address the maintenance  %§

and security concerns raised by cemeteries. As cremation g GlieemsParc Cemeter - 2008 Cagary
rates soar, sourcing a Columbaria that is maintenance free ‘ :
and provides a safe resting place for families, is
paramount when making your decision. At KMI, we are
responding to that need and proud to showcase our many installations throughout North America. The
picture above is one of our newest Columbaria designs; the Phase One of the Wagon Wheel, recently
installed at Queen’s Park Cemetery in Calgary.

Some exciting industry news to share is an ownership update from KMI. Harry Stienwand, President, is
pleased to announce additional members to the ownership and management team:

Back Row - Allan Diemert, Derek Maher, Harry Stienwand
Front Row - Mark Fynn, Wendy Fynn

“As we grow, so does our service and innovation in constructing quality Columbaria”

For more information or to talk with any of our owners, please call 1-866-562-4744 or see
ww.kmicolumbaria.ca for more details.
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LEES + Associates 10TH ANNIVERSARY SYMPOSIUM

ART AND MEANING
IN THE MODERN CEMETERY

To celebrate our 10 years, LEES+Associates will be hosting a symposium
on art, performance and public engagement leading to increased
community connections and meaning in municipal cemetery systems.
Join us for presentations and discussions with leading artists, interested
colleagues and cemetery managers from across Western Canada.

Cecily Miller, Director of the Education Trust at Forest Hills Cemetery in
Boston Massachusetts will be our keynote speaker. Cecily is Forest Hills’
program coordinator and event planner, and has led the introduction of
innovative public programs, resident artists and sculpture installations at
one of North America’s most beautiful and historic cemeteries.

October 16, 2008

9:00 AM - 4:00 PM

The Celebration Hall

Mountain View Cemetery

5455 Fraser Street, Vancouver BC

If you would like to attend this event please &
RSVP by October 6th to:
604.899.3806 or klees@elac.bc.ca

Mercantile Building 509 - 318 Homer Street Vancouver, BC V6B 2V2 604 899 3806 <info@elac.bc.ca * www.elac.bc.ca
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