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To Al CCAB

Season's Best to all CCABC members and their families at work and at home. That
whooosh we all just heard was 2009 pas:¢:
economic adversities burdening so many in the aftermath of first the Wall Street and
subsequently, the global economic melt down. Given that residual impacts are going
to be with us for some time yet, we must all strive to do our best, be our best, and provide our best to the
respective client groups we serve.
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By and | arge most of us have a great deal to be
home after 20 years of tenancy (the last 7 sadly without my bride) into a new condo residence located on the
high banks of Southern Ontario's largest river, the Grand. Best part of my first week there was the presence of
three whitetail deer, a doe and her twin yearling fawns, for three consecutive days, in 'my' wooded backyard
abutting the river, and, | suppose, the thought that | could make this place going forward, a home.
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New Years go, merely in themselves pieces of time, of days going by, an hour, a
time.
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As we approach this New Year 2010, it's somewhat hard to believe the "new millennium" is already 1/10th of a

century oldé..and speaking of centuries, if your chil
‘"devel oped' countries) they will in all probability I
(el derly!!!  é.that's ol d! ) ®helLapcete amedicalgourgat Avthorasuggesin s a «

that this 30 year enhanced life expectancy in the USA, Canada, Western Europe, Australia/New Zealand and
Japan, Spain and ltaly "stands out as one of the most important accomplishments of the 20th century.
Continued progress in the longest living populations suggests we aren't close to a limit and a further rise in life
expectancy seems likely". Think of the impacts on policy this is going to have - the need for corresponding
change on many, many fronts, whether related to health care, housing, re-education, employment terms/
retirement ages, pension planning etc. - the ramifications will be outwardly spiral in nature.

Perhaps, as related to work itself, the good news is that the world of work is changing by itself in ways which
will make it more receptive to older workers. Technologically it is already easier to work at a distance, easier to
telecommute; the actual physical demands of very many jobs have fallen, there is more outsourcing and
contract work. Managed properly, older employees can become mentors to the younger upcoming group,
perhaps only working in a part time fashion. Globally some countries like Canada and the US will fare, by
demographic circumstances, more favourably than others in this realm. For example, in Europe and Japan
there will be a serious shortage of workers in the coming decades. Increased longevity will bring financial
risks to the basic economics of everyday life. Statistically less than 20% of the population in their 50's has
even tried to evolve a financial retirement plan. If one considers the future need to cover an additional 20 - 30
years of living, one real challenge of living to 100 somewhat en masse, will be to systematically integrate
beneficial financial literacy into elementary, high school or even secondary education programs. People will
definitely need to think differently about investing

E%po%tgh'aglreadye.l'm writing as the newly appointed Si

of same, the Season's Best Wishes to our membership. | urge you all to read the CCABC update in the
accompl i shment ¢
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To only good things throughout the New Year!

Seasons
Greetings

Regards,
Rob Hilton, CCABC, Supplier Director
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CREMATION DIVISION

S oo FORMALDEHYDE IN THE CREMATION PROCESS

e
Does formaldehyde affect the operation or emissions of cremation equipment? - No, while utilizing
good operating practices and properly operated cremation equipment there should be no effects.

Is formaldehyde a significant hazard in cremation? The answer is a resounding no, not only in terms of occupational
safety, but from the environmental standpoint as well.

Not all embalming fluids are formaldehyde-based; some contain phenol or glutaraldehyde instead. Embalmed human
remains received at the crematory may or may not have been prepared with formaldehyde. In cases where
formaldehyde (CH,O) was used in routine embalming, it has already reacted with human remains and no longer exists
as CH,0O. Its preservative effect occurs through chemical reaction with the proteins in the human remains. It also reacts

with the bodyés fat tissues and nitr og.® mtoatlser harmlesg chaemecalt s. Tt
compounds; the amount of free formaldehyde left afterward nearly nil. If there was free formaldehyde
left in the embalmed human remains, what would happen to it during cremation? O

Formal dehydebs flash point (the temperature at H—C—Hi t wi
210°F. This is far below the range of cremation temperatures. Exposed to cremation temperatures,

reacts with the (O) of the combustion process and breaks down into carbon dioxide (CO;) and water

(H20). Formaldehyde emissions from the stack are just about nonexistent in cremation.

Sound receiving, storage and handling procedures at the crematory virtually eliminate the risk of

formaldehyde exposure for crematory employees. \) v)
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. RADIATION IN THE CREMATORY

What precaution should be taken in the crematory to
radiation? Universal precautions should be implemented by operators of cremation equipment especially during
cleanout and processing.

Due to the fast paced development and implementation of radioactive medicines (radiopharmaceuticals), access to
information on exposure has been slow to receive and difficult to understand. Requirements for special precautions to
limit the radioactive exposure to those who may come into contact with the patient or remains have also followed at a
slow pace.

If it is unknown that a patient was treated with radiopharmaceuticals, contact the Nuclear Medicine Department of the
hospital where the patient was treated. Request their guidance in writing (fax will do), on how long the remains should
be held before cremation and if any special procedures need to be followed in handling the remains or cleaning any
equipment which the remains have come into contact with. In addition, in processing the cremated remains, ask if any
special precautions should be taken above your normal procedures.

At a minimum, when processing cremated remains, universal precautions should be implemented. The processing
equipment should be updated to minimize the creation of airborne dust during processing. The processor should be
housed in a ventilated processing station to draw dust particles away from the operator. Dust is most often produced
when pouring cremated remains into the processor, and then again when they are poured into an urn or temporary
container.



The operator must also protect himself by wearing a high efficiency respirator and goggles, as

= well as latex gloves. This will help reduce the amount of dust inhaled and ingested. It is also
’, i : \ recommended that operators wear long sleeve shirts while handling cremated remains to
W4 \ . reduce the amount of dust coming in contact with their skin.

It is always a good idea to practice universal precautions utilizing proper personal protective
equipment in the handling of human and cremated remains.

ANNOUNCEMENTS & NEWS

%ﬁn. Rob Hilton Appointed to the CCABC Board of Directors
o The CCABC welcomes Rob Hilton of Hilton Landmarks, Waterloo ON, to the CCABC
Board of Directors. Robdés energy, indu nowl

direction of the CCABC. Rob has taken the position previously held by Mike Cranswick of a supplier
located outside BC. Mike has moved onto a new position with Sunset Memorial & Stone Ltd.

CCABC Has A New Office Address

Cemetery & Crematorium Association of BC
PO Box 10082

Aldergrove BC V4W 375 Toll Free: 866-587-3213 or 604-866-7292 Fax: (604) 530-1174
Email: info@ccabc.org

Angela Hollaus is the new CCABC Administrator

The CCABC Board of Directors is pleased to announce the appointment of Ms. Angela Hollaus as the new E#
CCABC Administrator. Angela starts her new role effective January 1, 2010. Angela has 14 years
combined experience in the cemetery and funeral professions and we welcome her to the CCABC. In
January please take a moment to call, or send an email, welcoming Angela to the CCABC.

A CCABC member giving back to the community

The staff of Forest Lawn and Ocean View Memorial Parks, Burnaby BC, their families and friends created
the O6Drop Dead Deliciousd cookbook, a collection
from the sale of O6Drop Dead Deliciousd were dona
operated by JRFM in support of the Greater Vancouver Food Bank Society. This program assists families
coping with the challenges of raising a young infant by providing them with needed food, formula and
diapers. On December 11, 2009 the Basics for Babies program was presented with $1,770.00.
Congratulations!

The CCABC Would Like to Hear From Members

1 Do you have information that the CCABC membership would benefit from?
f Have you completed a project youdd | ike me
1 Suppliers, would you like to announce a new product?
1 Do you have a picture of a recently completed project or general photo of your property
to send us?
1 Do you have suggestions for education workshops or ways to improve the ccabc.org
web site?

1 Do you have a question the CCABC network could help you with?

Send your information, suggestions and requests to info@ccabc.org . Wedd | i ke to hec
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GOING GREEN - MAKING A DIFFERENCE

Winter Green Tips

If you use a de -icer on your sidewalk or driveway, look for products made from
magnesium chloride instead of sodium chloride (salt) or calcium
chloride. Magnesium chloride melts ice at temperatures as low as minus 17° F
(salt stops working at 15° F above zero) and does less damage to concrete, your
car and surrounding plants.

Winterize your vehicle by checking your air filter and fluid levels, checking tires for
tread wear and proper inflation, and checking the condition of your windshield
wipers.

If you have a wood -burning fireplace , save your ashes in a tin instead of throwing
them away. Cold wood ashes can be mixed in your compost heap to create a
valuable soil amendment that provides nutrients to your garden.

Use electric snow removal products  rather than gasoline-powered ones. While
electric products consume energy, they do not emit greenhouse gases. e

Start by setting your thermostat to 68°F. Your heating system will operate less and use less energy. Turn
your thermostat down 5°F at night or when leaving your home for an hour or more.

In the winter make the most of natural sunlight by opening window coverings on south -facing
windows to warm your home.  Also, consider closing window coverings in rooms that receive no direct
sunlight to insulate from cold window drafts. At night, close window coverings to retain heat.

Run fans in reverse. Counterclockwise rotation produces cooling breezes while switching to clockwise
makes it seem warmer by making an updraft that sends the warmer air pooled near the ceiling back into
the living space.

Air dry your dishes.  Skip the heated dry cycle on your dishwasher. Instead, open the door and allow your
dishes to air dry.

February Fun Without Waste

This Valentine's Day, show your love for the earth by sending recycled-content greeting
cards. Consider making new cards from scrap paper or by attaching new backs to the
fronts of old cards, this can be a craft project for family and friends that helps everyone
reduce paper waste while saving money! Also consider sending electronic valentines.

CEMETERY DISASTER / PANDEMIC PLANNING

Both Canada and British Columbia have comprehensive Influenza Pandemic preparedness plans. Every
business and individual should be prepared and know what to do if a Pandemic arrives. Your business should
have @elfampmmea ng processo policy including:

1. Alist of resources and contact people that may be able to help out with the extra workload. £
Inventory of full burial lots, cremation lots and cremation inurnment spaces available. -
Capacity of staff to deal with paperwork and arrangements.

Number of cremation retorts and the daily cremation capacity.

Capacity of staff and equipment to carry out interments and inurnments.

Inventory of grave liners, vaults or urns.

o0k wn

Join us at the annual CCABC/FSABC conference April 14 - 16, 2010 at
the Victoria Conference Centre, Victoria, BC to discuss this topic further.



WORKSAFE BC

WORK BC

WORKING TO MAKE A DIFFERENCE

Shift Into Winter T Winter Driving Safety

Preparing for Winter Driving - http://www2.worksafebc.com/PDFs/Roads/PrepareWinterDriving.pdf

Tips for Winter Driving - http://www2.worksafebc.com/PDFs/Roads/WinterDrivingTips.pdf

Are you aware of the Confined Spaces Entry Program and Hazards?
http://www.worksafebc.com/publications/health and safety/by topic/confined space entry/default.asp

Are you a subscriber to the WorkSafe Update? To subscribe to the Health & Safety E-news go to
http://www2.worksafebc.com/Safety/SubscribeNow.asp .

@ @ Personal Protection Equipment
http://www.worksafebc.com/publications/health and safety/

by topic/personal protective equipment/default.asp

Hard hat Eye profection Dust mask Eor protection Profective
clothing

@ @ Read the latest Worksafe BC e -news online at
‘ http://www?2.worksafebc.com/enews/081202/081202.htm

Face Shield Gloves Safety footwear Harness Welding mask

THE COMMONWEALTH WAR GRAVES COMMISSION

1.7 million men and women of the

Commonwealth Forces were killed, or died from FV v j,ov my ‘bvmv’/‘.

their injuries or disease in the two World Wars

The Commonwealth War Graves Commission (CWGC) has the job of
1 marking and maintaining the graves of all those men and women
1 building memorials to those who have no known grave

1 keeping records and registers so that no-one is forgotten (including all Commonwealth civilians who died
as a result of enemy action in the Second World War)

For your tomorrow they gave their today
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THE COMMONWEALTH WAR GRAVES COMMISSION CONTINUED ...

Now
The bodies of people who are killed fighting for their country are returned
home, as in the present war with Afghanistan.

Then

In the First World War, when the CWGC was established, a decision was
taken by the participating governments that all the casualties would be
buried where they fell, or in the nearest cemetery once these were set up.
This concept was retained in the Second World War, and indeed, in the

' (ﬂ-al"..‘.’..‘“‘_, 1

AN

case of Canada, continued wuntil th
Why?
Apart from the impossible logistics of recovering and transporting such vast Visitors at Rouen

numbers of bodies, the CWGC was committed to equality.

The wealthy could have afforded to bring their loved ones home or provide them with expensive headstones.
However, officers, men and women of all Commonwealth nations fought and died together. It seemed fitting
that they should be buried together too, and with headstones that were uniform so that no distinction was
made on account of military or civil rank, race or creed.

WHERE THE WAR DEAD OF THE COMMONWEALTH ARE COMMEMORATED

. 2 i “an o
ﬁm %@ s 7

£ et
No
UK -- Ede )
D ""i". = Russia
B e erlands
Belgium HGermany
France
Tta b
] Gresce
Portugal s 5p4in i M Turkey
mIran | q:]]al:h‘:ln
Tunisia®™ ki .Iraq o
-] m I .
Algeria -] Egypt I Pakistan gBangladesh
Libya _ B Myanmaf Hong Keng
India
] 0 n;HIPhiIim:lim:s.
S ailland
B Nigera

treas phalaysia

Eritres
EthiDpiI; o 2, =
— s
Indonesia
Ye=a
South gdag r

Africa
m

&
Sol :llmon Island

[
Pacific Islands

[l Over 200,000 commemorated New Zeakand
E 10,000 - 100,000 |

m 2,000 - 10,000 (_79

8 Under 2,000

= Falkland
Islands



THE COMMONWEALTH WAR GRAVES COMMISSION CONTINUED ...

CWGC Now

The CWGC cemeteries and memorials, carefully maintained to this day, provide a fitting tribute for the
sacrifice of thousands of men and women from the Commonwealth. Behind each headstone, each name
carved on a memorial, there is a story to tell, and a family left behind in sorrow. A family like yours perhaps.

Those who died helped to create our future.
They continue to do so when we think of
them, because they remind us that what they
fought and died for, and what we want more
than anything, is peace.

More information about the Canadian Agency
of the Commonwealth War Graves
Commission and the work we carry out today
can be found on the website www.cwgc -
canadianagency.ca

Vancouver Mountain View Cemetery

The Figures
First World War Second World War
Forces Identified Commemorated Forces Identified Commemorated
Burials On Memorials Burials On Memorials

UK & UK &
former 477,584 408,675 former 244,578 139,070
colonies colonies
Undivided Undivided
India 7,815 66,372 India 18,220 68,820
(before (before
partition) partition)
Canada Canada

45,382 19,562 37,286 8,080
Australia Australia

38,535 23,388 28,364 12,099
New New
Zealand 11,758 6,292 Zealand 9,039 2,890
South 6,640 South
Africa 2,823 Africa 10,019 1,883
TOTAL 587,714 527,112 TOTAL 347,506 232,842

TOTAL NUMBER OF COMMONWEALTH BURIALS : 1,695,174
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Accounting Functions

Report Generator
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Multiple Users

| STONE ORCHARD SOFTWARE INC.

YOUR CEMETERY IS FOREVER ... YOUR SOFTWARE SHOULD BE TOO ...

In the days of the Pioneers in Canada, as in
Australia and the United States, settlers were
often far from each other. It may have been many
miles to a community with a Church andf . 905-953-5700 : Fax: 905-953-1839
Cemetery. When family members died, they were inquiries@StoneOrchardSoftware.com
frequently buried in a corner of the family farm, www.stoneorchardsoftware.com
which became known in some places as the
6Stone Orchardé6.

17655 Lesile Street, Unit 37
New Market, Ontario Canada L3Y 3E3
North America toll free: 1-800-932-3388

Many of these old family buri al plots stil
chosen to pay tribute to these early pioneers who built our world.

The system that eventually became Stone Orchard Software began as an accident! Back in
the early days of Cemetery Software, Ken Sr. was a professor of Computer Studies.
Neighbours who ran a cemetery, asked for help to purchase a computer and software to
help with their records. An extensive search turned up no reasonable solutions that
considered the unique needs of Canadian Cemeteries. Ken Sr. wrote a program for them to
use. As other cemeterians came to visit, they saw the software in action. Frequently they
asked for copies of the software. After a year or so, it became clear that there was a
genuine need for such a package. Over a hundred cemeterians were surveyed, and had
input into the design of the first commercial version, released in 1996 for Windows 3.1.

Since then, Stone Orchard has developed separate and distinct systems, based on the
needs of cemeteries of different sizes, to fit their budgets and meet their needs effectively.
All of these systems undergo constant revision and adaptation, with 3 completely new

systems devel oped over the past 5 years, for

devel oping compl etely new product s, for
Operating System i this will be available to our current clients without charge!

From a hobby for one person, Stone Orchard has developed into an organization with over
550 cemeteries in Canada alone, and a permanent staff of professional developers,
engineers, and accountants. Collectively, Stone Orchard staff have over 75 years of
Systems Design and Programming experience, and over 100 years of Engineering and
Accounting expertise.

We are proud of our Software, and passionate about the preservation of Cemetery Records
along with the efficient and effective management of cemeteries world wide.

For any further information, please feel free to contact us.


http://stoneorchardsoftware.com/features.htm
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Deceased
Last Name:
First Name:
Maiden Name:

Interment Details

Mutltiple Site(s) Interment? () Yes @ No
Site:
Date of Interment: Partial Date "] Unrecorded

Year: | 12800] Momh:E] Day:[Z]
Time of Interment: Ur ded |2+ Ur rded
Reference Number: Default

Cremation Interment: [
Memo: o

Crematorium
Crematorium:

>

Search
Funeral Home
Funeral Home:

Officiating Personnel

Last Name:
First Name:
Maiden Name:
Also Known As:

pasealsq

Pera. Francesco
PERA, IOLANDA
Pera, Maria
Pera. Nino
Peragine, Concetta
Peralta, Teresa
Perciasepe. Anna
Percibalii, Americo
Percibalii, Amando
Percibalii, Franca
Perfido, Cammela
Perfido. Vitantonio
Pergola, Cammela
Pergola. Consolata
Peri. Gregorio
Peri, Mara
Perilli, Cesidia
Perillo, Maria
Perin, Pietro
Perin, Zita

iti, Giovanna
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k Nelson Granite - Where the rock meets the road

In 2009 Nelson Granite shipped approx 580 truck loads from
their manufacturing operation in Vermilion Bay, ON. Few, if
any, memorial manufacturers in North America can meet this
level of production. Nelson Granite has 55,000 sq. ft. of
manufacturing and warehousing facilities that consists of three
plants, monuments, bases for bronze and special project
shop.

The monument plant, the largest of the three shops, supplies
product to retail monument dealers all across Canada, central
and western United States. The base for bronze shop
supplies communities and chain cemeteries across North

America. This is the fastest growing part of the business.
Nelson Manufacturing Plant

The special projects shop, the smallest, produces cobble
stones, boulders, and many landscapes projects. The
monument and bases for bronze plants are highly automated
and computerized. Many of the machines run 24-7 without
operators present. These machine produce high quality
products all day, every day. The special project shop is labour =-
intensive because of the unique pieces it produces.

Nelson Granite produces monuments, markers, foundations,
bases for bronze, boulders, cobblestones, signage, pavers,
steps, benches, ,and curbing. They hope to have additional
products in the future. b2
Nelson Quarry

Currently three generations of Nelsons come to work everyday.
Carter 64, President, Nevin 45 General Manager, Scott 22
shipper. The Nelson family has been in the granite industry since
19009, starting quarry operation in 1981 in Vermilion Bay and

, began manufacturing in 1985.

_ The contact people at Nelsons are:

Tracy Penner cemetery products 204-612-8700
~  Ron Wise monument shipper 807-227-2650

“ Craig Spence accounting 807-227-2650
\ . Carter Nelson special projects 807-227-2650
Barry Kingston  quarry operation  807-227-2291

Tracy Penner, Cemetery Products



