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CEMETERY &  CREMATORIUM ASSOCIATION OF BRITISH COLUMBIA 
 

2008 CCABC & FSABC CONFERENCE 
 

The Power of Synergy! 
Time is fast approaching!  The CCABC and FSABC 2008 
Conference will be held at the Sheraton Wall Centre 
in Vancouver on April 16 – 18, 2008.  This is a 
conference packed with excitement from day one to the 
closing event.  
You will enjoy three exciting Keynote speakers, along 
with a number of other educational sessions, networking 
events and of course our annual interactive tradeshow, 
Showcase 2008. 
 

Plan to join your professional colleagues for a conference you cannot afford 
to miss.  We look forward to seeing you in Vancouver! 

 
CCABC 2007-2008 Board of Directors 
 

Since the election of the 2007-2008 CCABC Board of Directors, there are a few 
directors that have had to resign from the board as they have moved forward with 
their own personal and business opportunities.  Past President Dennis Radford 
retired from his position with the City of Kelowna and regretfully submitted his 
resignation.  Stephen Olson, Glen Minaker and Michele McDowell have also since 
tendered their resignations and we are thankful for the contributions they have 
made to the Association over the years. 
 

John Chasca, President 
Debbie Sproule, President-elect 
Linda Minaker, Vice-president 
Kevin Armstrong, Director 
Marcel Bourassa, Director 
Mike Cranswick, Director 

Jarma Del Rosario, Director 
Lorraine Fracy, Director 
Don Rakowski, Director 
Blair Walllin, Director 
Chris Willmot, Director 

 
Cremation Operations Manual  
 

The Cremation Association of North America and Kates-Boylston 
Publications have united to provide the first CANA Cremation 
Operations Manual. The manual, which offers detailed guidance for 
everyone involved in the process of cremation, is being offered 
through CANA and Kates-Boylston Publications for $199.99 USD. 
Crematory owners in search of best practices as well as funeral 
home directors who use third party crematories will benefit from the 
manual as it addresses all aspects of crematory operations. Areas 
covered in the manual range from handling “special cases” to 
language for authorization forms. 
 
Order online by going to www.katesboylston.com or call (800) 500-4585 and 

select option 1. 
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REVEREND MONSIGNOR NUNZIO DEFOE 

MEMORIAL BENCH DEDICATION 
 

 
he day dawned overcast and cool and the cemetery was shrouded in a damp, 
heavy fog leaving a small group of organizers concerned that the day’s special 

event would be undone by the weather.  But then as if on cue, and some will suggest 
with Nunzio’s divine intervention, the sky cleared, the sun warmed the air, and a 
beautiful day greeted those gathering for the Nunzio Defoe memorial bench dedication 
ceremony. 
 

 
Held on Wednesday, Sept 12, 2007, at the Gardens of Gethsemani Cemetery in Surrey, BC 
approximately 70 people met to honour a founding member of the CCABC.  Professional colleagues in 
cemetery and funeral service came from across BC and Washington State.  Personal friends, 
government representatives, brother priests, and families Nunzio had served at Gethsemani rounded 
out the crowd. 
 
Linda Minaker, Vice President of the CCABC and Executive Director of the Gardens of Gethsemani 
opened the ceremony by welcoming everyone and introducing some of the special guests attending, 
most notably the Most Reverend Raymond Roussin, Archbishop of 
the Diocese of Vancouver.   
 
Linda shared her memories of working with “Father” and how they 
worked together to build the Gardens of Gethsemani cemetery into 
what it is today.  Linda recalled Nunzio as a man with a sometimes 
gruff manner and confrontational approach but who at his heart 
cared deeply and passionately about his mission and vocation in 
death care.  She closed by reminding all that, although not always 
self evident, Nunzio respected and held in high regard his 
professional colleagues and the many people he worked with in 
the CCABC. 
 
Stephen Olson, CCABC Past President took the podium and opened his comments by thanking the 
many people who contributed funds and materials to make the memorial bench possible.  Special 
thanks were extended to Mike Jahn of Cold Spring Granite who coordinated supply of the bench and to 
Mike Cranswick of Matthews Bronze who coordinated supply of the Enduring Memories memorial 
plaque.  Olson went on to summarize Nunzio’s considerable involvement in and long history with the 
CCABC, from its founding meeting to being a member of the Board of Directors right to the day of his 
death.  All were reminded of Nunzio’s passion and focus on doing what he could, and motivating the 
CCABC members, to hold cemetery and funeral professionals in BC to the highest standard of care.  A 
big focus of Nunzio’s CCABC Board activities was a passion for the issue of cemetery and funeral 
service legislation.  Remembered as a formidable authority on the legislation issue, always prepared for 
any meeting on the matter and never hesitating to hold regulators feet to the fire when he pursued an 
issue, Nunzio was one of the profession’s preeminent advocates.   
 
Mary Freeman, a former provincial registrar who had considerable dealings with Nunzio, in a message 
read by Olson, recalled Nunzio this way, 
 

“At no point did Nunzio flag in his determination to improve legislation.  He was tireless, 
and often put many of us to shame in his ongoing quest for change.” 

T 
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“While it was frustrating at times when I was too busy to go over the finer points of the  
 
legislation once again, I also recognize a committed person is a person who does make 
change.” 
 
“I am sorry I will be unable to be there for the dedication as I will be in Italy at that time.  
Perhaps it is fitting that I will be in Rome for a portion of my trip.  I will say a prayer for 
Nunzio when I am there.”  

 
Olson read greetings and messages from two CCABC Past 
Presidents, Ron Laturnus and Dennis Radford.  Both expressed 
their regrets at being unable to attend and went on to offer their 
reflections on working with Nunzio and the high regard they held 
for him and appreciation of his efforts on behalf of the CCABC 
and the cemetery industry as a whole. 
 
Archbishop Roussin then addressed the crowd and began by 
recalling that, while he only knew Nunzio for a brief time, he 
would always recall an early meeting that included Nunzio and 
he sharing some liquid ‘spirit’ that went a long way in breaking 
the ice for their discussions.  Archbishop Roussin then blessed 

the bench describing the importance of the church imparting blessings, on an item such as a bench, 
and how such practices remind us of the sacredness of life and all the parts that make our lives whole.  
 
John Chasca, President of the CCABC, wrapped up the ceremony with his personal reflections about 
Nunzio and commented on the need to carry on Nunzio’s mission and vision of making sure cemetery 
and funeral service in BC is provided at only the highest standards of professional ethics and care.  The 
ceremony was followed by an outdoor reception and by the way all who attended lingered there 
seemed a reluctance to see the end of what was a fitting, beautiful remembrance event. 
 
The crowd did eventually drift away and as they go, so the memories of the day will fade.  But there is 
solace in the fact that long after this event, Nunzio Defoe’s memorial bench will be there for all to see 
and to remember a good man, a blessed priest and a respected cemetery professional.    
 
We can only hope that when others visit the bench, sitting as it does in a grove of trees where Nunzio 
often celebrated outdoor mass in the early days of Gardens of Gethsemani, these visitors will be 
blessed by a warm and welcoming sun shining on them as it did for those who gathered to honour the 
memory of Monsignor Nunzio Defoe. 

  Article submitted by Stephen Olson, Royal Oak Burial Park, Victoria 

With great appreciation and thanks to the following 
donors ~ 
 

Associated Catholic Cemeteries, Seattle 
Board of Cemetery Trustees of Greater Victoria 
Carrier Mausoleums 
Catholic Cemeteries – Diocese of Sacramento 
Catholic Cemeteries of the West 
Catholic Cemetery Conference 
Cemetery & Crematorium Association of BC 
Ensure-A-Seal, Pennsylvania 
Gunderson’s Funeral Journal 
Hilton Landmarks Inc. 
Service Corporation International Canada Ltd. 
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WORKSAFE BC 
NEW WORKER LEGISLATION AND REGULATION 
Young and New Workers – Enacted July 26, 2007 

 
Effective July 26, 2007, all employers must ensure that a young or new worker is given 
health and safety orientation and training specific to his/her workplace before the young 
or new worker begins work.  

 
The new sections of the Occupational Health and Safety Regulation, sections 
3.22 to 3.25 is intended to reduce the injury rate for young and new workers. 
The injury rate of young workers is more than twice that of the overall 
population, and the number of serious injuries to young workers has risen since 
2001. 
 
Males under the age of 25 are much more likely to be injured on the job than 
any other worker. In addition, during their first month on the job all workers - 
regardless of age - have five to seven times the average risk of sustaining a 
workplace injury. 
 
A young worker is defined as “ any worker who is under 25 years of age,”  

and a new worker is defined as “ any worker who is new to the workplace, returning to a 
workplace where the hazards in that workplace have changed during the worker’s 
absence, affected by a change in the hazards of a workplace, or relocated to a new 
workplace if the hazards in that workplace are different from the hazards in the worker’s 
previous workplace.”   
 

AN EMPLOYER MUST DOCUMENT ALL THEIR ORIENTATION AND TRAINING!!  
 

At first glance, these Regulations may appear complex, however, the enclosed “New Worker 
Orientation Checklist – for health care and social services” is intended to simplify the 
implementation of the Regulations. Keep in mind these amendments draw together into one 
place existing requirements from the Act and Regulations.  While orientation is identified in the 
Regulations as being the employer’s responsibility, it is the responsibility of every supervisor to 
comply with the Regulations.  
 

MAKE SURE THEY KNOW THEIR STUFF!! 
 
WorkSafeBC Occupational Health and Safety Regulations Sect. 3.23 
An employer must ensure that every young or new worker is given health and safety orientation 
and training specific to that young or new worker’s workplace as specified in subsections (2) 
and (3). 
 

(2) Before a young or new worker begins work in a workplace, the young or new worker 
must receive orientation and training on the following topics: 

(a) the name and contact information for the young or new worker’s supervisor; 
(b) the employer’s and young or new worker’s rights and responsibilities under the      
Workers Compensation Act and this Regulation including the reporting of unsafe 
conditions and right to refuse to perform unsafe work; 
(c) workplace health and safety rules; 
(d) hazards to which the young or new worker may be exposed, including risks from 
robbery, assault or confrontation; 
(e) working alone or in isolation; 
(f) violence in the workplace; 
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(g) personal protective equipment; 
(h) location of first aid facilities and means of summoning first aid and reporting illnesses 
and injuries; 
(i) emergency procedures; 
(j) instruction and demonstration of the young or new worker’s work task or work 
process. 

 

(3) Within two weeks or as soon as practicable after a young or new worker begins work 
in a workplace, the young or new worker must receive orientation and training respecting 
the following topics: 

(a) the employer’s health and safety program; 
(b) WHMIS information requirements set out in Part 5 of the WorkSafeBC Occupational 
Health & Safety Regulations, as applicable to the young or new worker’s workplace; 
(c) contact information for the occupational health and safety committee or the worker 
health and safety representative, as applicable to the workplace. 

 
WRITE IT DOWN!! 
 
WorkSafeBC OH&S Regulations Sect. 3.24 
An employer must keep records of all orientation, training and 
assessments provided and ensure copies of worksite risk 
assessments are readily available for review by workers. 
 

KEEP AN EYE ON YOUNG & NEW WORKERS!! 
 

WorkSafeBC OH&S Regulations Sect. 3.25 
 (1) As soon as practicable after providing orientation and training to a young or new worker, the 
employer must assess the young or new worker’s performance to determine if the young or new 
worker has received sufficient orientation and training to perform the worker’s work tasks or 
work processes safely. 
 

(2) Every two months of the first six months of a young worker’s employment with an employer, 
the employer must assess and document the young worker’s performance to determine if the 
young worker is performing work tasks or work processes safely. 
 

ARE THEY WORKING SAFELY? 
 
WorkSafeBC OH&S Regulations Sect. 3.26 
An employer must provide a young or new worker with additional orientation and training if 

(a) an assessment under section 3.25 or workplace observation reveals that the young 
or new worker is not able to perform work tasks or work processes safely, or 
(b) requested by the young or new worker.  

 

TIPS FOR EFFECTIVE ORIENTATION AND TRAINING!! 
 

�  Set the tone by providing a clean, safe work environment. 
�  Stress safety over productivity. Productivity will come as new 

employees learn 
�  Encourage questions, questions, and more questions 
�  Don’t assume anything is “common sense.” 
�  Evaluate and assess the safety of equipment young workers might be 

required to operate. 
�  Ensure that young and new workers are appropriately supervised 
�  Involve supervisors and experienced workers in orientation and 

training. 
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NEWS FROM THE BPCPA 
 
Business Practices and Consumer Protection Authority – Update 
 
The last meeting of the Cremation, Interment and Funeral Services advisory group was held on 
September 20, 2007.  The minutes from the CIFSAG advisory group can be viewed on the 
BPCPA website at www.bpcpa.ca 
 
Cremation or Burial (Disposition) under 20 weeks:  A funeral service provider may be 
contacted by parents to handle the disposition of fetal remains (product of conception) resulting 
from extraction or expulsion that did not qualify as a stillborn event.  Such an event is not 
registerable under provisions of the Vital Statistics Act and no burial permit may be issued. 
 
A copy of a communication from Vital Statistics clarified that a letter from the attending 
physician would be sufficient documentation to allow a family (the legal authority) to proceed 
with disposition arrangements when the gestation period was under 20 weeks or the weight of 
the product of conception was less than 500 grams. 
 
Licensing, Inspections and Enforcement Update:  The cemetery and 
crematorium license renewal process in June was completed without issue.  
The second round of crematorium and funeral home inspections has started.  
19 funeral homes and 7 crematoria inspections were completed over the 
summer.  Cemetery inspections are also continuing.  There are still some 
issues with licensees – 
 
- Funeral Homes:  10 approved and 7 deficient/unacceptable – related to 

facilities and practices; 
- Crematoria:  3 approved and 3 deficient / unacceptable – container and storage issues; 
-     1 active cemetery investigation involving a fraternal group related to licensing; 
-     4 active funeral home investigations – licensing and preneed related. 
 
Media:  Year to date there has been 6 media requests however none resulted in significant 
issues or articles.  Topics included green burials, emission controls, artificial reefs and cremated 
remains and funeral service practices in other provinces. 
 
The next meeting of the CIFSAG will take place on January 17, 2008.  Members are invited to 
forward in writing any issues, questions or concerns for review by the CCABC government 
relations committee to info@ccabc.org 
 

IS FUNERAL SERVICE JUMPING ON THE GREEN MACHINE? 
 
A Call For Information and Presenters 

  
I remember a time not so long ago that the only thing that was green was 
Kermit The Frog and the colour of my best friend©s face as we rode the 
giant roller coaster at the Pacific National Exhibition each year in 
Vancouver!  It seems like overnight the world has gone "green" crazy!  If 
you are not in the business of marketing something that is "green" you©re 
just not relevant to today©s consumer.  Green cleaning products; a greener 
workplace; greener vehicles; green buildings; green carpets; green 
clothing and even green athletes! Yes - if you can believe it Addidas 

makes bamboo socks that are eco-friendly and bio-degradable!!  
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So why is funeral service turning a blind eye to green burials; green cremations (if there is such 
a thing); green caskets; green funerals; green urns ... and the list goes on?  How are we 
responding to the media and the public who are today seeking and demanding information, 
services and products on green funerals? 
  
Explore What Green Really Means.  Get the Facts.  Share Knowledge. 
 
The Funeral Service Association of British Columbia and the Cemetery and Crematorium 
Association of British Columbia would like to explore with their memberships how funeral 
service in BC is responding to this magnormous green movement that has taken a hold of 
today©s consumer. As well, what are the realities, misunderstandings and myths of green?  Why 
do some funeral service professionals view going or offering green alternatives as a threat?  We 
are seeking information, articles, and presenters who are on the cutting edge (or beyond) in the 
provision of green services and products including: 
  
- green merchandise (caskets, urns etc) 
- green cemetery 
- green funeral home (facilities, equipment etc) 
- green crematorium 
- green ceremonies and rituals 
         
             Bamboo products  
          

Presenters:  If you or you know someone who would be willing to be a contributing 
presenter at the upcoming 2008 CCABC/FSABC Spring Conference being held at the 
Sheraton Vancouver Wall Centre in Vancouver on April 16, 17, and 18, 2008 - please 
forward a topic outline or contact the FSABC/CCABC office no later than FRIDAY, 
NOVEMBER 30, 2007. 
  
If you have any further information you would like to share with the Association, please forward 
it to either info@bcfunerals.com or info@ccabc.org 
 

Professional Education Opportunities in 2008 

In addition to the annual conference, planned for April 16-18 in Vancouver, the CCABC is 
planning three economical, educational, one day workshops focused on specific areas of 
operating and maintaining cemeteries and crematoria. 

The Cemetery Office Workshop 

In February a workshop geared towards cemetery office and administration staff will take place 
in the lower mainland.  The CCABC is prepared to make this workshop available in various 
parts of the province based on feedback received during the initial workshop registration.  
Information packages and registration will be available late in December. 

Those that will benefit from this program are the people in your organization responsible for the 
management of the cemetery operation as well as those who assist families every day both in 
the cemetery office and in the cemetery. 

Municipal cemetery operators will find this workshop especially helpful as they bring their 
facilities and staff into compliance with the Business Practices and Consumer Protection and 
Cremation, Interment and Funeral Services legislation. 
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Participants will leave the workshop with information and communication skills that can be used 
every day, on the job, as they provide service to their community. 

Grounds and Maintenance Workshop 

The CCABC is taking the 3rd grounds/maintenance workshop to Prince George in late May.  
This is the first time the workshop has left the lower mainland area and if successful other future 
locations will be discussed.   

The workshop is focused on creating a positive experience and memory for each family within 
an efficient and safe environment.   Past sessions included presentations on shoring, safety, 
grave set up and closing, equipment displays and understanding grief and the 2008 agenda will 
have similar content with additional focus on the cemetery challenges encountered in the 
northern part of our province. 

Crematorium Operators Certification Workshop 

In October the recently renovated Crematorium Operators Certification Workshop will be held in 
the Lower Mainland.  The benefits of this type of training include; 

�  Fewer operational problems 

�  Fewer mechanical problems 

�  Better environmental awareness 

�  More operator responsibility 

�  Increased operator awareness of operational safety 

�  Reduce risk and liability exposure 

�  A proactive initiative makes a good impression on local and 
environmental authorities 

�  Operator learns equipment in more detail – intended use and 
limitations 

�  Better operator performance, no hand-me-down training 

�  More professional and broader knowledge base 

Over half of the attendees at the 2006 workshop were not specifically crematorium operators 
but gained valuable insight and education to serve our families better.  All members are 
encouraged to attend this fact packed workshop. 

 

Contact Us 

For further information on these workshops, the annual conference or to 
provide workshop suggestions and feedback please contact the CCABC office 
at 866-587-3213 or email info@ccabc.org. 

 
++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 
 
Creative Memorialization! 
 
How is this for creative memorialization?   Of course the parking 
meter displays “expired”! 


